TOPLAM KALITE YONETIMININ MOTIVASYON VE
ORGUTSEL BAGLILIK UZERINDEKI ETKIiSi: SAGLIK
KURUMLARI UZERINE BiR ARASTIRMA

Bu tez galismasinda Esenler Kadin Dogum ve Cocuk Hastaliklari Hastanesi ve istanbul Bahgelievler
Devlet Hastanesi'nin saglik personellerinde toplam kalite ydnetiminin motivasyon ve 6rgutsel baglilik
Uzerindeki etkisinin ortaya ¢ikarilmasi amaciyla arastirma yapilmistir. Gerekli literattir taramasi
yapllarak toplam kalite ydnetimi, galisan motivasyonu ve orgutsel baglilik konulari arastirilmistir.
Arastirmanin uygulama asamasi yukarida belirtilen hastanelerde goérevini surdiren 279 saglk
personelini kapsayacak sekilde uygulanmistir. Ulasilan veriler tablolar Gzerinde gdsterilmis ve
yorumlamasi yapilarak sonuglari degerlendirilmistir. Anahtar Sézctkler: Toplam Kalite Yénetimi,
Caligan Motivasyonu, Orglitsel Baghlik

In this study, the impact of total quality management on employee motivation and organizational
commitment was examined in Istanbul Bahgelievler State Hospital and Esenler Obstetrics and Pediatrics
Hospital. All the quality management, employee motivation and organizational commitment were
searched by the necessary literature review. The implementation phase of the study encompassed 279
health personnel who were on duty at the above mentioned hospitals. The results are displayed on the
tables and interpreted and the results are evaluated. Keywords: Total Quality Management, Employee
Motivation, Organizational Commitment



