Ozellikle son otuz yilda yogunlasan globallesmenin dogurdugu kosullar érgiitlerin yasam
miicadelesinde yeni bir ¢igir agmistir. Bu alanda erisilen en 6nemli kavramlardan birisi 6rgitsel
vatandaslik davranisi kavramidir. OVD, 6rgiitlerin tiyelerinden beklentinin iizerinde bir performansi
goniilli olarak ortaya koymasini ifade etmektedir. icerdigi boyutlarla érgiitsel vatandaslik davranisi
Orgitun hedeflerine ulasmasinda, verimliliginde ve artan rekabet kosullari ile basa ¢ikmasinda en
onemli etkenlerden birisi olmaktadir. Global kosullarin dogurdugu bir diger kavram ise duygusal
zekadir. insan duygularinin davranislarina etkin bir bigimde kanalize edilmesiyle ilintili bir kavram olan
duygusal zeka her ne kadar Plato'dan beri bilinse de 6rgiit amaclari dogrultusunda islenmesi, bu
yonde arastirilip incelenmesi yine son yillara rast gelmektedir. Bu ¢alisma gelisen kosullarda bu yeni
kavramlarin birbirleriyle olan iliskisini egitim sektériinde incelemeyi amaglamaktadir.

Especially the conditions of increasing globalization for the last 30 years have broken fresh ground for
the struggle for life of the organizations. One of the most important notions reached in this field is
the Notion of the Organizational Citizenship Behavior. Organizational Citizenship Behavior means
that the members of the organization's working more than the organization requests voluntarily.
Organizational Citizenship Behavior is one of the most significant factors for the organization's
productivity, achieving its goal and coping with the conditions of increasing competition. The other
notion which the global conditions cause is emotional intelligence. The emotional intelligence, which
is related to people's emotions canalising to the behaviours of them effectively, is being known since
Plato. However its being proccessed and analyzed according to the organization has been seen lately.
This study aims to examine the relations between these new notions within the developing
conditions in education sector.



