Bu arastirmanin amaci bir Ugus Egitim Organizasyonu'nda egitim alan Ogrencilerin memnuniyet
diizeylerini ortaya ¢ikarmaktir. Arastirma Tirkiye'de bu alanda yapilmis ilk ¢alisma olup, havacilik
literatlriine, Ulkemiz havacilik sektorline, ayni zamanda Ulkemizdeki etkin bir Ucgus Egitim
Organizasyonu'nun glicli ve zayif yanlarini belirlemeye katkida bulundugu belirtilebilir. Bu amaci
gerceklestirmek icin 6grenci memnuniyeti ile ilgili literatlir taramasindan elde edilen kaynaklar ve
veriler 1siginda bir 6lcme araci gelistirilmistir. iletisim, egitim faaliyetleri, egitim materyallerine erisim,
dilek-6neri ve sikayetler, danismanlik, okulun fiziki ortami, okulun egitim ugusu tesisleri, okul ulasim
servisleri, kafeterya-yemekhane, okulun internet sitesinden olusan on bélim 5'li Likert (1 "Kesinlikle
katilmiyorum (En distik memnuniyet dizeyi)' — 2 — 3 — 4 - 5 "Kesinlikle katiliyorum (En yiksek
memnuniyet diizeyi )" olcegi Gizerinden 47 adet soru, Kapal uglu (Evet-Hayir) dlgek Gizerinden 2 adet
soru, aclk uclu olcek Uzerinden 3 adet soru analize tabi tutulmustur. Gelistirilen anket Atlas Global
Havayollari'na ait Atlantik Ugus Okulu (AFA) ile sinirh olup, 2 hafta boyunca rastgele ulasilabilen 100
dgrenciye (ddnem mevcudu 105 égrenci) uygulanmistir. Olgme aracindan elde edilen veriler SPSS 24.0
paket programi ile analiz edilmistir. Arastirmada egitim goéren Ogrencilerin genel memnuniyet
diizeyinin olumlu oldugu goérilmus fakat iyilestirici tedbirlerin alinmasi ile memnuniyet dizeylerinde,
moral, motivasyon ve dolayisiyla basari oranlarinda artis saglanacagi sonucuna varilmistir.

The aim of this research is to find out the satisfaction level of the students who have education from
Flight Training Organization. This research is the first study in Turkey, it was aimed to contribute to the
aviation literature, to aviation industry of Turkey and the one of very active Flight Training Organization
in our country for determining the strengths and weaknesses. To realize this aim a tool of
measurement was developed with the help of data and sources obtained through literature scanning.
The survey has 2 questions on the closed-ended scale (Yes, No), 3 questions open-ended scale and 47
questions with 5-point Likert Scale ( 1: minimum, 2, 3, 4, 5:maximum) consist of ten basic units which
are " Communication, training activities, access to training materials, wishsuggestions and complaints,
consultancy, physical environment, of the school, the flight training facilities of school, transport
vehicles of school, cafeteria, web site. The developed survey was limited to the Atlas Global Airline's
Flight Academy (AFA) and applied randomly selected 100 students (semester total 105 students). Data
obtained from survey were analyzed with SPSS 24.0 Package Program. It was observed that the level
of student satisfaction in this research is high, but student satisfaction level, morale, motivation and
consequently success rate will be increase with corrective actions.



