Stres, calisanlarin ihtiyaclarindan vazge¢cmelerine ya da tepkide bulunmalarina zorlayan, icten ve dis
cevreden gelerek etki yapan ve genellikle gerilim, Gzlintl ve ¢oklintl durumlarina sebebiyet veren stres
bir olgudur.Bunun yaninda, calisan bireylerin yaptiklari islerini yaparken gosterdikleri davranislari,
islerine karsi olusturduklari duygusal birikimleri, isyerindeki duygularinin nasil oldugu seklinde birden
fazla tutum ve duygular icermektedir. Ayrica calisanlarda,islerinin ve c¢alisma tecriibelerinin
degerlendirilmesi neticesinde olusan mutluluk ve pozitif duygulari anlatan is tatmini kavrami da stres
kavrami ile birlikte glinlimizde literatliriin dikkat ¢ekici konulari olmuslardir. Yapilan bu arastirmada
temel amag saglk hizmet sunumu yapilan kurumlarda 6nem verilen stres ve is doyumu arasindaki
iliskinin belirlenmesidir.Stres ve is doyumu arasindaki iliskinin tespiti hususunda yapilmis olan
arastirmalar az sayidadir. Bu galisma literatiirde konu hakkindaki bos bulunan alanin kapatilmasina
katki saglayacaktir. Bu katki ile saglk calisanlarinin is doyumu seviyelerinin ylikseltilmesi bu durumun
neticesinde de stresin kontroll saglanabilecektir. Arastirmada dort b6lim bulunmaktadir. Arastirmada
ilk bélim; stres ve baglantili kavramlarin incelenmesine ayrilmistir. ikinci bélim icinde; stres ydnetimi
turleriyle ilgisi bulunan kavram cesitleri incelenmistir.Uglincii béliim; is doyumu ile ilgili yapilan
tanimlari, 6nemi ve tirlerini, is doyumunu etkileyen faktorleri, is doyumunu artiran yontemleri
kapsamistir. Dordlinct bolim arastirmanin uygulamaya ayrilan kismidir.Arastirmada yapilan anket ile
saglkla ilgili sektor icinde bulunan bir saglk kurumunda gorev yapan 276 ¢alisandan veri toplanmistir.
Sonrasinda bu veriler SPSS 19.0 paket programi araciligi ile giivenilirlik analizine, T testine, ANOVA,
korelasyon ve regresyon analizlerine tabi tutulmustur. Yapilan analiz tirleri neticesinde stres
kaynaklariyla is tatmini arasindaki bir iliskinin bulundugu tespit edilmistir.

Stress is a stressful phenomenon that forces employees to give up on their needs or to be in the
reaction, influencing from inside and out, and oftencausingtension, sadness and depression.In
addition, employees have multiple attitudes and feelings about how they behave when they do their
work, their emotionalaccumulation against their work, how their emotions are at work. In addition,
the concept of job satisfaction, which describes the happiness and positive feelings that emerge from
the evaluation of work and work experiences, has become a remarkable issue in today's literature with
the concept of stress. In this research, the main purpose is to determine the relationship between
stress and job satisfaction, which are important in the health service delivery institutions.There are
few studies on the relationship between stress and job satisfaction. This study will contribute to the
closure of the blankfield about the subject in the literature. With this contribution, the job satisfaction
levels of the healthcare workers will be increased and stress control will be achieved. There are four
sections in the survey. The first part of the research; stress and related concepts. In the secondchapter;
the types of concepts which are related to types of stress management have been examined. The
thirdchapter; definitions about job satisfaction, importance and types, factors affecting job
satisfaction, methods that increase job satisfaction. The fourth part is the part of the research that is
dedicated to implementation. By the questionnaire survey, data were collected from 276 employees
working in a health institution in the health related sector.Subsequently, these data were subjected to
reliability analysis, T test, ANOVA, correlation and regression analysis via SPSS 19.0 package program.
As a result of the analysis types, it was determined that there is a relationship between stress sources
and job satisfaction.



