Yapilan bu calismada istanbul Bahgelievler Hastanesi ve Esenler Kadin Dogum Hastanesi saglik
personellerinde 6rglitsel stres ve orgitsel yabancilasma ile 6rglitsel 6zdeslesme arasinda iliski
incelenmistir. Arastirmada 6rneklem, 208 kadin, 122 erkek toplam 330 saglik personelinden
olusmaktadir. Calismanin verileri, demografik bilgiler, 6rgiitsel stres 6lgegi, orgiitsel yabancilasma
Olcegi ve orglitsel 6zdeslesme Olcegi ile olusturulmustur. Ayrica ortaya konan hipotezler ile sinanarak
actklanmaya calisiimistir. Elde edilen veri analizine uygun frekans analizleri, kullanilan 6lceklere uygun
glvenilirlik analizleri calismada gosterilmistir. Ayrica orgitsel stres ve 6rglitsel yabancilasma ile
orgltsel 6zdeslesme arasindaki iliskiye uygun korelasyon analizleri de calismada gosterilmistir. Ortaya
cikan analizlerin 1s18Inda, personellerin cinsiyet, yas, calisma saati ve egitim gruplarina gére orgitsel
stres; haftalik ¢calisma siresi, hastanedeki gérev, ¢alistiklari servisten memnun olup olmama ve
calisma saatlerinin sorun olup olmama gruplarina gore orglitsel stres ve 6rglitsel yabancilasma; gelir
ve gorev rollerinin belirli olup olmama gruplarina gore 6rgitsel stres ve orglitsel 6zdeslesme algi
diizeylerinin anlaml farkhlik géstermedigi bulunmustur. Ayrica 6rglitsel stresin artmasi halinde
orgltsel yabancilasmanin arttig, azalmasi halinde ise 6rglitsel 6zdeslesmenin arttigi, 6rgltsel
yabancilasmanin azalmasinda ise orgitsel 6zdeslesme algi diizeyinde de artis tespit edilmistir.
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In this study, the relationship between organizational stress and organizational alienation and
organizational identification in the health staff of Istanbul Bahcelievler Hospital and Esenler
Maternity Hospital was investigated. The sample consisted of 330 health personnel, 208 female and
122 male. Demographic data, organizational stress scale, organizational alienation scale and
organizational identity scale were used for the data of the study. It was also tried to be explained by
testing hypotheses. Frequency analyzes suitable for the data analysis obtained are shown in the
study of reliability analyzes appropriate to the scales used. In addition, correlation analysis between
organizational stress and organizational alienation and organizational identification is shown in the
study. In the light of emerging analyzes, organizational stress according to the sex, age, working
hours and education groups of the staff; Organizational stress and organizational alienation
according to the weekly working time, the duty in the hospital, whether they are satisfied with the
service they are working with and whether working hours are problematic; The levels of
organizational stress and organizational identification were not significantly different according to
whether the income and task roles were specific or not. In addition, an increase in organizational
stress increased the organizational alienation, an increase in the organizational identification, and an
increase in the level of organizational identification perception in the decrease of organizational
alienation. Key Words: Organizational Stress, Organizational Alienation, Organizational Identification



