Calisanlarin kisilik 6zelliklerinden ziyade, onlarin olumlu yénlerine vurgu yapan ve bu yonlerin
gelistirilmesiyle isletmenin rakiplerine karsi rekabet stlinligl elde edebilecegi varsayimina dayanan
psikolojik sermaye kavrami, son yillarda literatiirde 6nem kazanmaya baslamistir. Bu noktada
arastirmanin temel amaci saglik kurumlari igin son derece énemli olan psikolojik sermaye ve orgitsel
destek ile 6rgitsel 6zdeslesme arasindaki iliskinin belirlenmesidir. Bu iliskinin nasil oldugunu
belirlemek icin literatlirde gesitli arastirmalar olmakla birlikte, psikolojik sermaye ve orglitsel destek
ile 6rglitsel 6zdeslesme arasindaki iliskinin belirlenmesi konusunda yapilan arastirmalarin sayisi yok
denecek kadar azdir. Bu arastirma literatlirde konu hakkindaki boslugun kapatilmasina katki
saglayacaktir. Bu katkiyla saglik calisanlarinda 6rgiitsel 6zdeslesme diizeyinin ylikselmesi ve bunun
sonucunda da orgtitsel destegin sergilenebilmesi pozitif yonll psikolojik gelisim sayesinde mimkin
olacaktir. Arastirma dort bélimden olusmaktadir. Arastirmanin ilk béliminde; psikolojik sermaye
tanimi ve gelisimi ile psikolojik sermayenin boyutlari olan umut, iyimserlik, dayaniklihk, 6zyeterlilik
Gzerine durulmustur. Arastirmanin ikinci bolimuinde; 6rgitsel 6zdeslesme ile ilgili kavramlar, 6rgitsel
O0zdeslesmenin 6nemi, tiirleri, boyutlari, 6ncilleri ve sonuglari ele alinmistir. Arastirmanin tgiinci
bolimiinde; algilanan 6rgiitsel destek kavrami, 6nemi, destekleyici 6rgiitiin 6zellikleri, algilanan
orgltsel destek kuramlari, orglitsel destegi etkileyen faktorler, 6rgitsel destegin sonuglari konularina
deginilmistir. Arastirmanin dérdiinci bolimiinde uygulama kismina yer verilmistir. Arastirmanin
uygulanmasinda saglik sektortindeki bir saglik kurumunda c¢alisan personele anket ¢alismasi
yapimistir. 620 calisana dagitilan anketlerden 507 tanesi geri donm{stir. Daha sonra bu veriler SPSS
19.0 paket programinda givenilirlik analizi, ortalama, regresyon ve korelasyon analizine tabi
tutulmustur. Yapilan analizler sonucunda 6rglitsel 6zdeslesme ile 6z yeterlilik, psikolojik dayanikhlik,
iyimserlik, umut arasindaki iliski bulunmaz iken, bireysel ilerleme tarafli destek ve karsilikl olma
normu dayanmis destekleme arasinda bir iliski oldugu gorilmistiir. Anahtar Kelimeler: Psikolojik
Sermaye, Orgiitsel Ozdeslesme, Algilanan Orgiitsel Destek

Rather than personality traits of employees, their emphasis on the positive aspects and the
psychological concept of capital is based on the assumption that achieve competitive advantage
against competitors operating in the development of this direction, it began to gain importance in
the literature in recent years. At this point, with an extremely important psychological capital and
organizational support for the main purpose of the study was to determine the relationship between
health care organizational identification. Although several studies in the literature to determine how
this relationship, not the number of research done on the determination of the relationship between
psychological capital and organizational support and organizational identification is almost called.
Through this research it is believed to be closing the gap in the literature. This contributed to the rise
in levels of organizational identification and the consequent health workers will also be possible
thanks to the positive psychological development of organizational support for the exhibition. The
research consists of four parts. In the first part of the research; psychological capital psychological
capital has with the development and definition of the dimensions of hope, optimism, endurance,
self-sufficiency is focused on. In the second part of the study, the concepts of organizational
identification, organizational identification, importance, types, dimensions, antecedents, and
consequences are discussed. The third section of the survey; the concept of perceived organizational
support, importance, the characteristics of the Supporting Organization, perceived organizational
support theory organizational support factors organizational support the results of the fact. In the
fourth part of the research are included in the part of the application. Applied for the staff working in
the health sector in a health care survey of the research was conducted. 620 employees distributed
guestionnaires were returned from 507 of them. Later this data reliability analysis using the SPSS
19.0 software package was average, were subjected to regression and correlation analysis. The
analyzes result in self-sufficiency with organizational identification, resilience, optimism no



relationship between hope, progress has been seen that there is a relationship between the
individual and not the norm sided support based mutual support. Keywords: Psychological Capital,
Organizational Identification, Perceived Organizational Support



