Bu calismanin amaci Boeing 777 ucaklarinda, kabin bollimi is sahasinda bulunan riskleri tanimlamak
ve bu risklere ¢6zim o6nerileri sunmaktir. Boylece hem sirket yoneticilerine hem de calisanlara
farkindalik saglayarak alinan onlemlerle mevcut riskleri ortadan kaldirmak ya da minimize etmek
hedeflenmistir. Bu kapsamda arastirma 4 boélimden olusmaktadir. Birinci bolimde is saghgl ve
glvenliginin tanimina yer verilmis, is kazalarinin, meslek hastaliklarinin nedenleri ve ekonomik
boyutlari incelenerek is sagligi ve gilivenligi cercevesinde daha glivenli calisma kosullarinin insan
yasamlarina oldugu kadar ekonomiye de ne kadar deger kattigina deginilmistir. ikinci bélimde ise risk
ve tehlike kavramlarindan bahsedilmis ve risk analizi kavrami ele alinmistir. Ugiincii béliimde, havayolu
tasimaciliginin sektorel ozellikleri Gzerinde durulmakta ve bu sektordeki otoritelerin gorev ve
sorumluluklarindan, kurulus amaglarindan bahsedilmektedir. Tez kapsaminda risk analizinin
uygulandigi Boeing 777 ucaklarinin genel ve yapisal 6zelliklerine yer verilmistir. Son boliimde ise, ugus
operasyonunun risk degerlendirmeleri Boeing 777 temel alinarak degerlendirilmistir. Boeing 777
ucaklarinda, kabin memurlarinin tiim operasyon sirecinde karsilastigi riskler ortaya konulmus, bu
risklerin analizleri yapilip 6nem dereceleri hesaplanarak her risk icin ayri ayri ¢dézim onerileri
sunulmustur. Calismada L Matris yontemi ile risk analiz tablolari olusturulmus ve bu yontemler isiginda
risk derecelendirmeleri yapilmistir. Son bdélimde bu tablolara yer verilerek ¢6zim Onerileri
sunulmustur.

In our country, the importance of business health and safety is increasing with new laws and significant
advancements are made. In particular, risk analysis studies constitute the basic building block of
occupational health and safety. Risk analysis emerges as an important guide for identifying hazards,
identifying the risks posed by these hazards, deciding on the precautions to be taken against these
risks, and implementing them. In other words, it is the first step to in order to achieve better working
conditions. Detecting and analyzing existing risks provide more efficient, safer and healthier conditions
for every workplace. In particular, foreseeing the risks that may arise in air transport, which is a sector
where every rule is a matter of life and death, and(sil) taking precautions will prevent great disasters.
As work conditions are reduced and risks are reduced not only for the employees but also for the
passengers who are being transported, every attempt made to remove the risks in this sector is twice
as important. In this thesis, the sectoral characteristics of air transportation are emphasized and the
duties and responsibilities of the authorities in this sector are mentioned. The most important and last
resort of this sector, the risks of flight operations, were evaluated based on Boeing 777. In these flights,
the risks that the cabin officers encounter during the whole operation process are put forward and
these risks are analyzed and the importance ratings are calculated. At the end, individual solution
proposals were presented for each risk. The main objective of this study is to identify the risks in the
vessel, and propose solutions to the airlines' operations. Thus, it is aimed to eliminate or minimize
existing risks with measures taken by providing both company managers and employees with
awareness. On the other hand, considering that the cabin officer is a very favorable profession and
that the job description is not fully known to the public, an important resource has been established
which explains the operational procedures, job descriptions and all the risks to be encountered for
those who want to be part of this profession.



